
V O L UN T E E R  O P P O R T UNI T I E S

     I T ’ S  A BOU T  T IME!

Volunteering offers incredible opportunities to CSAE Trillium Chapter 
members. In addition to making a difference, it provides members 
with opportunities to build relationships with like-minded professionals, 
connect with the CSAE community, develop new skills, and hone existing 
skills. The list of benefits is lengthy and these opportunities are available 
to all members. Participation as a volunteer can be in person, by phone, 
or via the internet. 

Choosing to volunteer is a great way to maximize the value of your 
CSAE membership. Whether to gain leadership opportunities, build your 
resume, increase business exposure or give back to the association 
community, the CSAE Trillium Chapter welcomes your support and is 
committed to providing you with a meaningful experience.

Whatever your interests or passions – there is a place for you in our 
volunteer community. It’s the best way to connect with other association 
professionals, network for business development and enhance your 
personal leadership skills.

This Volunteer Guide outlines various opportunities, provides answers to 
FAQs and details the expectations for CSAE Trillium Chapter volunteers. 
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VOLUNTEER COMMITTEES 
Applications open to all CSAE members

AGM/Awards Dinner Committee plans and implements the Awards and 
Recognition Dinner including; venue selection, speakers, décor, etc.

Communications Committee is responsible for exploring and advising 
the Trillium Board on ways that the Chapter can harness various media 
channels to optimize communication with and among members; to 
generate content to support CSAE’s Knowledge Transfer Strategy; 
to oversee the preparation and promotion of the Chapter’s quarterly 
electronic magazine Forum; to ensure that the public face of Trillium’s 
section of the CSAE website is high-quality and up-to-date; to maintain 
and expand the Chapter’s social networking presence.

Government Relations Committee monitors provincial government 
legislation, regulations and policies in order to promote the broad 
interests of the not-for-profit sector with government decision-makers; 
increase the visibility of CSAE with policy and decision-makers within 
the provincial government; seek input from the Chapter membership 
on provincial issues and make recommendations to the Trillium 
Chapter Board of Directors for policy submissions from the Chapter on 
provincial legislative, regulatory and policy initiatives.

Holiday Season Reception and Dinner Committee plans and 
implements the holiday season event including; venue selection, 
program, entertainment, décor, networking, etc.

Membership Committee’s mandate is to oversee the development 
of proactive programs designed to increase member participation in 
Chapter activities, to improve the membership experience, to assist 
National in attracting new members, to ensure retention, to encourage 
volunteerism in the Chapter, and to recognize the efforts of volunteers. 



Professional Development Exchange (PDX) Committee’s mandate is to 
oversee the development and delivery of CSAE - Trillium Chapter Professional 
Development Exchange (PDX) events to support executive members in their 
on-going continuing education in the field of association management. The 
Committee provides business members with an avenue to learn more about the 
association sector that they serve. 

Sponsorship Committee’s mandate is to solicit sponsorship funds under 
the categories of Gold, Silver and Bronze sponsors to support Professional 
Development Exchange (PDX) events held by the Chapter. In addition the 
Committee approaches potential sponsors for the Special Events – the Summer 
and Winter Summits, the Holiday Season Dinner, and the AGM/Awards Dinner. 

Summer Summit Committee plans and implements the Summer Summit event 
including; venue selection, program, décor, education, networking, etc.

Winter Summit Committee plans and implements the Winter Summit event 
including; venue selection, program, décor, education, networking, etc.

Committees of the Board of Directors

Audit Committee reviews the annual financial statements prior to submission to 
the Board of Directors and ensures appropriate financial disclosure. It will ensure 
that management implements adequate control structures and procedures. 

Nominating Committee is responsible for recommending candidates to serve as 
Directors on the CSAE Trillium Chapter Board and as President-Elect, Secretary 
and Treasurer of the Chapter.  



Policy Review Task Force’s mandate is to review existing Chapter 
policies and make recommendations to the Chapter Board on policies 
to be updated, terminate or recommend the creation of new policies.  
The Policies Review Task Force reviews and makes recommendations 
to the Board on governance structure and related issues.

Principles of Conduct for CSAE Trillium Chapter Volunteers

• To act with honesty and integrity and ensure all actions meet  
 high ethical standards; 

• To avoid conflict of interest or any actions that may create a  
 perception of such conflict;

• To understand and accept the time commitment involved and  
 participate in meetings and calls as required;

• To respect the opinions and contributions of others and   
 generally work to achieve consensus;

• To not derive personal financial benefit (it is understood and  
 accepted that business benefits may be derived from contacts 
       made through volunteering).

For more information and details, contact 

CSAE Trillium Chapter at 647.346.2723  
or admin@csae-trillium.com



FAQs
Do I need to be a member of CSAE to volunteer?
 •   Yes, volunteering is a benefit of CSAE membership. 
         All volunteers must be members in good standing.

How long do I have to be a member in order to volunteer?
 •   Anyone can volunteer regardless of the duration of membership, 
         as long as membership dues are up to date.

Can I specify which committee or program I’d like to volunteer for? 
 •   Absolutely. The volunteer application allows for you to identify  
                       your preferences.
 
Will I be reimbursed for my travel expenses? 
 •   CSAE is a not-for-profit association with limited resources and  
                       therefore does not reimburse travel expenses.

Do I have to pay registrations fees for programs if I volunteer?
 •   Yes. As a volunteer you are willingly donating your time and  
                expertise. Registration fees help to support the resources  
         available to you as a CSAE member.

I’m interested in being on the Board of Directors. What is the process?
 •   To join the CSAE Trillium Chapter Board of Directors, complete     
                the nomination form when it is distributed to the membership  
                through the Trillium Office. This form will be submitted to the  
                Nominating Committee for consideration. Ensure that you list 
                your background and key strengths that will benefit the Chapter.  

Are there terms of references for the various Committees?
 •   Yes, please contact the CSAE Trillium Chapter Office for the terms 
               of references for the various committees.


